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1. TIACIIOPT PABOYEN ITPOT'PAMMBI YUEBHOM JUCLIUIIIMHBI

1.1. O6nacTe NpUMEHEHUS IPOrPaMMBI

[Iporpamma y4eOHOW JUCHUIIMHBI SBJSETCS 4YacThIO OCHOBHOW MPOQeCCHOHAIBHOU
00pa3oBaTebHOM MPOrpamMMbl MOJATOTOBKH CIEIUAIMCTOB CPEAHET0 3BEHa B COOTBETCTBUM C
®I'OC o cnermansHOocTH CITO 43.02.01 Opranuzamnus o0Cay)KUBaHKS B 00IIECTBEHHOM IMUTAHUH.

1.2. MecTo NMUCHMIUIMHBI B CTPYKType OCHOBHOW MpodeccHoHaIbHON 00pa3oBaTeIbHOMN
porpaMMsl: odienpodeccuoHanbHas AUCHUILTHHA BXOJUT B TPO(GECCHOHATIBHBIN LIUKII.

1.3. Lenu 1 3a1a4u AMCUUILUIMHBI — TPEOOBAHUS K pE3yJIbTaTaM OCBOCHHUS AUCLUUIUINHBL:

[enu kypca:

1. ®opmupoBaHue 3HaHUSA U YMEHMSI TPAMOTHOI'O IIOBEJIEHUS MOTPEOUTENEN B PA3IMUHBIX
PBIHOYHBIX CUTYyalUsIX.

2. Pa3BuTHE SKOHOMHYECKOTO M JIOTHYECKOTO MBIIUICHUS, TBOPUYECKUX CHOCOOHOCTEH,
KOMMYHHKATUBHBIX CIIOCOOHOCTEH.

3. Bocrintanue OpraHM30BaHHOCTH, JEIOBUTOCTH, KYJIBTYphl TOBEACHUS W CMEIOCTH B
3aIUTE CBOUX IIPaB.

3amauu Kypca:

1. IlogBectn O0OydJarOUIMXCS K OCO3HAHUIO HEOOXOAMMOCTH OBJIAJCHUS Pa3InYHBIMU
9KOHOMHUYECKUMH 3HAHUSIMU B 00JIACTH TIPAB MOTPEOUTEIICH.

2. O3HaKOMUTBH C OCHOBHBIMH 3aKOHOJIATEJIbHBIMU aKTaMH, PETJIAMEHTUPYIOLMMH IIpaBa U
3alllUTy HHTEPECOB MOTPEOUTENEH, a TAKXKE 3JIEMEHTHI MAPKUPOBKU Ha YIIAKOBKH TOBapOB.

3. Iloka3zatb, 4TO MOTpeOUTENb SABISAETCA IVIABHBIM JEHCTBYIOIIUM JIMIOM B PHIHOYHOMN
HSKOHOMUKE, [103TOMY JIOJIKEH 3HATh TPEOOBaHMSI OOBEKTHBHBIX SKOHOMUYECKHX 3aKOHOB U BECTH
ce0s1 B COOTBETCTBHHM € 3TUMHU TPEOOBaHUSAMHU.

4. BpipaboTaTh yMEHUS M HaBBIKM Pa3yMHOTO IIOBEIEHHS IOTPEOUTENS NpPU TOKYIKE
TOBapOB.

B pe3ynbraTe 0cBOSHUS NUCUUIUIMHBI CTYACHT JOJDKEH 3HATh:
npaBa NoTpeOuTenei;

- TIpaBa ¥ 0053aHHOCTH U3TOTOBUTENS (MCIIOJIHUTEINS, IPOJAaBLa);

— OTBETCTBEHHOCTb M3TOTOBUTEINS (MCIIOJIHUTENS, IPOABIA);

- ¢ynkuuu @enepanbHOro TOCYAAPCTBEHHOTO HaJa30pa B 00JACTH 3alUTHl IIpaB
notpeduTenei.

B pe3ynbraTe 0cBOEHUS AUCUUILIMHBI CTYACHT JOJIKEH YMETh:

- paboTaTh C HOPMATUBHO-IIPABOBBIMU aKTaMM, PETYIMPYIOIIMMH OTHOIIEHUS B OOJIACTH
3alllMThl  [paB NOTpeOuTeNnei, HayyHOW JUTEpaTypoi, aHAIUTUYECKUMH MaTepualaMu,
MaTepHajaMH Cy/1eOHOM MpaKTHKHY;

- IPUMEHSATH MPaBOBbIE HOPMBI 3aKOHOAATEILCTBA B 00JIACTH 3alIUTHI IPaB MOTpeOuTeNen
IIPY pELICHNE IPOU3BOJCTBEHHBIX CUTYALIUH.

N3ydenne nucuuIuiHbl odecneurnBaer GopMHUpOBaHHE YaCTH MPO(ECCUOHATBHBIX U 00X
KOMIIETEHLINN:

OK 1. IloHumarhs CymIHOCTh M COLMAJIbHYIO 3HAYMMOCTh CBOeW Oyaymiei mnpodeccuw,
IIPOSIBIIATH K HEH YCTOMYUBBINA MHTEPEC.

OK 2. OpraHu3oBbIBaTh COOCTBEHHYIO [€ATEIbHOCTh, BBHIOMpPATh THUIOBBIE METOMABI U
CHOCOOBI BBIMOJIHEHUS TPO(ECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3((HEKTUBHOCTh U KaYECTBO.

OK 3. IIpuaumaTth pemeHus B CTaHJAPTHBIX M HECTAHAAPTHBIX CUTYalUsX M HECTH 3a HHUX
OTBETCTBEHHOCTb.

OK 4. OcymiecTBiasiTh TOWCK W HCIOJIb30BaHUE WHPOPMAINHA, HEOOXOAMMOU ISt
3 PEKTUBHOTO BBIMOJHEHHUST NMPO(ECCHOHAIBHBIX 3a4a4, NMPO(EeCCHOHAIBHOTO U JMYHOCTHOTO
pa3BUTHSL.

OK 5. MHcnonb3oBaTb  MH(POPMALMOHHO-KOMMYHUKAIIMOHHBIE  TEXHOJOTMH B



npodecCHuOHATIBHOM 1eATEILHOCTH.

OK 6. PabGorarp B KOUIEKTHBE M KOMaHAe, A(P(PEKTUBHO OOMATHCA C KOJUIETaMH,
PYKOBOJICTBOM, ITOTPEOUTEIISMHU.

OK 7. bpatp Ha ce0si OTBETCTBEHHOCTh 3a pabOTy WJIEHOB KOMaHIbl (ITOJAYMHEHHBIX),
pE3yJbTaT BBIIIOJIHEHUS 3aJaHUI.

OK 8. CamocrosTensHO onpeneisaTh 3a1auu NpohecCHOHaTbHOT0 U THYHOCTHOTO Pa3BUTHUA,
3aHUMAaThCS caMo00pa30BaHUEM, OCO3HAHHO TNIAHMPOBATH MOBHIIICHHE KBATHU(HUKAIIHIH.

OK 9. OpueHTHpOBaThCS B YCIOBUAX YACTOM CMEHBI TEXHOJIOTHMH B TpodecCHOHaIbHOM
JESTEIIbHOCTH.

I[IK 1.1. Ananu3upoBaThb BO3MOXKHOCTH OpraHW3alMd [0 MPOU3BOJACTBY MNPOIYKIIUU
OOLIECTBEHHOI'O IUTaHUs B COOTBETCTBUH C 3aKa3aMH IMOTPEOUTENIEH.

I1K 1.2. Opranu3oBbIBaTh BHIMOJHEHUE 3aKa30B IMOTPeOUTEIEH.

I1K 1.3. KoHTposnpoBaTh KaueCTBO BHIIIOJHEHUS 3aKa3a.

IIK 1.4. VYwuacrtBoBarh B oOIcHKEe J(OPEKTUBHOCTH JEATEIBHOCTH  OpTaHHM3aAIlUN
00LIECTBEHHOI'O TUTaHMSL.

IIK 2.1. Opranu3oBbIBaTh U KOHTPOJIMPOBATH IMOJATOTOBKY OpPTaHHW3alldid OOIECTBEHHOTO
NUTAHUS K TIPUEMY TTOTPEOHTENIEH.

[IK 2.2. YopaBasats paboToil opuiimaHToB, OaPMEHOB, COMENIbE U APYTUX PAOOTHUKOB IO
00CITyKUBaHUIO OTpEOUTENEH.

[1K 2.3. Onpenensite YUCIEHHOCTh pAOOTHUKOB, 3aHATHIX 00CITY>KHBaHHUEM, B COOTBETCTBUU
C 3aKa30M U yCTAHOBJIEHHBIMH TPEOOBAaHUSMHU.

I[IK 2.4. OcymectBiasaTe uHbOpMalMOHHOE o0ecredyeHue Impoiecca OOCTy)KUBAaHUS B
OpraHu3alusaX 00IECTBEHHOTO MUTAHUS.

[IK 2.5. AnanusupoBaTh 3QPeKTUBHOCTD 00CTYKUBAHUS TOTpeOUTENCH.

I[IK 2.6. Pa3pabarbiBaTh M MpEACTaBIATh NPEUIOKEHMS] 110 IOBBIIIEHUIO KadyecTBa
00CITyKUBaHUSI.

I[IK 3.1. BpiBuare moTpeOHOCTH mMOTpeOHTEeNel MPOAYKIMU W YCIyr OpraHu3aluu
0OIIECTBEHHOTO TUTAHMUS.

[IK 3.2. ®opmupoBaTh CIPOC Ha YCIYTH OOMIECTBEHHOTO MUTAHHS, CTUMYJIUPOBATH HX
COBIT.

I[IK 3.3. OueHuBaThb KOHKYPEHTOCHOCOOHOCTb MPOAYKLIMU M YCIYyT OOLIECTBEHHOI'O
MUTaHUs, OKa3bIBAEMBIX OpraHU3aINEe.

I[IK 4.1. KoutponupoBarh coOnrofeHre TpeOOBaHUNW HOPMATHBHBIX JOKYMEHTOB U
IIPABWJIBHOCTD NPOBENECHUS U3MEPEHUM ITPH OTIIYCKE MPOIYKIMU U OKa3aHUU yCIIYT.

I[IK 4.2. IIpoBoauTb MPOU3BOJCTBEHHBIM KOHTPOJb MPOAYKIMH B OpraHMU3aIMIX
0O0I11eCTBEHHOI'O MMUTAHMUSL.

I1K 4.3. IIpoBOAUTH KOHTPOJIb KaueCTBa YCIYT OOIIECTBEHHOTO MUTAHNUS.

1.4. KonuyecTBo 4acoB Ha OCBOEHHE MTPOTrPAMMBI JUCLUIIINHBIL:

MaKCHUMaJIbHON ydeOHOI Harpy3ku oOyvaromerocst 54 yaca, B TOM 4uCIIe:
00s13aTebHON ayIMTOPHON yueOHOM Harpy3ku ody4aroerocs 36 4acos;
CaMOCTOSITeNIbHON paboThl o0yyarorerocs 18 gacos.

1.5. Ucnonb3oBanue yacoB BapuatuBHoil yactu OITOIT

Jucruruimaa O6ocHOBaHMe O0beM JacoB
MaKCHMAaJTbHON obs3aTensHON
ayJIUTOPHOU ayIUTOPHOU
Harpy3Ku Harpy3KkH
T3 113
OIl.13 YueOHas AWCIUIUIMHA BBEJCHa B Y4eOHBIH IUIaH B 54 18 18
3amuTa IpaB | COOTBETCTBUM € PETHOHAIBHBIMH  TpeOOBaHUSIMHU
notpeburteneit | paboroaareneit K MPUMEHEHUIO TOJ0XeHNH 3akoHa PO «O
3amuTe npas norpedureneii» ot 07.02.1992 r. Ne 2300-I.




2. CTPYKTYPA U COJAEPXXAHUE YUEBHOU JIUCLIUITIVHBI

2.1. O6beM y4eOHOU AUCIUIUTMHBI U BUJIBI y4eOHOH paboThI

By yaeOHOM paboThI O06bem JacoB

MaxkcumanbHast yueOHast Harpy3ka o4
OO0s13aTenbHAs ayTUTOpHAs yueOHasi Harpy3Ka 36
B TOM YHCIIE:

MPAKTUYCCKHUE 3aHATUS 18

J1abopaTopHbBIC PAOOTHI -
CamocTtosTenbHas paboTa 00y4Jaronierocst 18
B TOM YHCJIE:

paboTa ¢ rioccapuemM 12

paboTa ¢ HOpMaTHBHBIMH JOKYMEHTaMHU 6

ITpomexxyTounast arrectanus B opme nuddepeHIInpoBaHHOTO 3a4eTa (6 ceMecTp)




2.2. TemaTndeckuii maaH u conepkanue yueonon nucuurmuinabl OI1.11 3ammTa npaB motpeduTenei

HamvmeHnoBaHme pasaenoB u TeM Copneprxanne yueOHOTO MaTepHala, MPaKTHIECKUE 3aHATHS, CAMOCTOSTEIIbHAS paboTa 00yJIarONIIXCs O6wem gacoB YpoBeHb
OCBOCHHS
1. 3akoHOHATEIBCTBO Coneprxanne yaeOHOro MaTepHaia 2
Poccuiickoit  @enepanmu o | [IpaBoBoe peryJupoBaHHe OTHOIICHHIT B 001aCTH 3aIlUTHI IIPaB IOTPEOUTENCH 1
3aIIuTe Npap NoTpebuTenen OcHoBHBIE TOHATHS U KaTeropun 3akoHa PO «O 3ammuTe mpaB nmorpeduTenen» 1
OcCHOBHBIE TIpaBa MoTpeduTenei 1
VcTournkn HHPOpPMALIUH [T TOTPEOUTEICH 1
CamocrosrenbHas paboTa oOyuatormmxes Ne 1. 2 -
1. BBIIEIIEHHE KITIOYEBBIX MMOHATHI 1 TEPMHHOB TEMBI, paboTa ¢ Tioccapuem;
2. pabota c 3akonoM P® «O 3amure mpaB norpeduTeNeil», JpyriMu HOPMAaTUBHBIMHU TPABOBBIMH
aKTamu;
2. IlpaBo motpedutencit na | ComepkaHue y4eOHOro MaTepuaia 2
uHbopManuio 06 usrorosutene | IlpaBo notpeGuTENs HA KA4eCTBO ToBapa (paboThl, yCIIyrn). 1
(ucronHuUTENE, NPOAABLE), U O [IpaBa u 00s13aHHOCTH HU3TOTOBUTENS (MCIIONHUTEIIA, IPOABIIa) B 00JaCTH YCTAHOBJICHUS CPOKA CITY>KOBI, 1
ToBapax (paboTax, yciuyrax) CpOKa TOJIHOCTH TOBapa (paboThl), a TAK)KE TapaHTUITHOTO CPOKa Ha ToBap (padory).
[IpaBo moTpeduTens Ha HHGOPMaIKO 00 U3rOTOBUTENE (MCIIOIHUTENE, IPOIABIIC) U O TOBapax (paboTax, 1
yCIIyTax).
CamocTtosaTrenpHast padota oOyuatomuxcs Ne 2. 2 -
1. BBIEIIEHHE KITIOYEBHIX MOHATHH M TEPMHHOB TEMBI, paboTa ¢ TIoccapueM;
pabora ¢ 3akoHoM P® «O 3amuTte npas norpeduteneiy», ApyruMu HOPMAaTHBHBIMH MPABOBBIMU aKTaMH;
3. cOCTaBHUTh MPETEH3HUIO 110 BBISIBICHHOMY HEJIOCTATKY
3. 3ammra mpaB | CoxeprkaHue y4eOHOTO MaTepraia 4
norpebuteneil mpu npogaxe | IIpasa morpeGUTENs Mpu 0OHAPYKEHUH B TOBApe HEIOCTATKOB. 1
TOBapoOB Cpoxu npeabsIBICHAS TOTpeOHTeNIeM TpeOOBaHUH B OTHOIICHUH HEIOCTaTKOB TOBapa.
YcTpaHeHne HeI0OCTaTKOB TOBAPA U3TOTOBUTEIIEM. 1
3aMeHa ToBapa HeHaIJIe)Kallero KauecTsa. 1
Cpok¥ yJ10BIETBOPEHUsI OTAEIBHBIX TPeOOBAHUH NOTPEOUTEISL. 1
OTBETCTBEHHOCTH NPO/ABIA (M3rOTOBUTEINS, YHOIHOMOYEHHOH OpraHU3aluk WK YIIOJTHOMOYEHHOTO 1
WHJIMBHIYaJIFHOTO MPEANPUHUMATENsI, IMIIOPTEPa) 33 IPOCPOUYKY BBIIOIHEHHUSI TPEOOBAHUH TOTPEOHTENS.
[MocnencTBus HapylIEHHs IPOJIABIIOM CPOKa IEPEAAYX IPEIBAPUTEIHHO OIUIAYEHHOTO TOBapa 1
MIOTPEOUTEIIO.
[TpaBo noTpeOuTens Ha 0OMEH TOBapa HajJIeKaIero KauecTsa. 1
[TpakTHyeckue 3aHATHS 4
IMpakTryeckoe 3ansitue Ne 1. Pacyersl ¢ noTpedureseM B ciyyae NpHOOpPETEHHSI UM TOBapa 2 -
HEeHa JIe)KaIero KauecTBa.
[MpakTryeckoe 3ausitue Ne 2. JluctaHIIMOHHBIH coco0 npoaaxu ToBapa. [IpaBuia npogasku OTAETbHBIX 2 -

BHJIOB TOBApOB.




CamocrostenbHas padbota oOyuarommxcst Ne 3.
1. BBIAEIIEHHE KITIOYEBBIX MOHATHI 1 TEPMHUHOB TEMBI, paboTa ¢ riioccapueM;
pabora ¢ 3akoHoM P® «O 3amuTe npas norpeduTenel», APYruMi HOPMaTHBHBIMY PABOBBIMU aKTaMH;

4. 3amwura npas
moTpeOuTeNeH pu
BBINIOJIHEHHH PaboT U OKa3aHUU

ycIyr

Coneprxanue y4eOHOTO MaTepuaia

Cpoku BBIIIOJHEHHUS paboT (0Ka3aHMs yCIyT).

IlocnencTBus HapyHmCeHUsA UCIOJHUTECIEM CPOKOB BBITIOJTHCHU A pa60T (OKa3aHI/IH yCleF).

[TpaBa morpeduTens Mpu 0OHAPYKECHUH HEIOCTATKOB BHIIIOJHEHHOH paboThl (OKa3aHHOM yCIIyTH).

CpokH ycTpaHeHHs! HeIOCTaTKOB BBINOJIHEHHOH paboThl (OKa3aHHOM yCIIyrH).

CpoOKH YJOBIETBOPEHUS OTIEIbHBIX TPEOOBAHUHN MOTPEOUTEINS.

IIpaBo moTpedUTEIIs HA 0TKA3 OT MCIOJHEHHUS IOTOBOPA O BHIMOJIHCHUH PA0OT (OKa3aHUH YCIIYT).

S

PerHI/II)OBaHI/Ie OKa3aHus OTACJIbHBIX BUIOB YCJIYT. HpaBHna OKa3aHus OTACJIbHBIX BUIOB YCIIYT,
BBITNTOJITHCHHUA OTACIIBHBIX BUJI0B pa60T HOTpC6I/IT€J'I$IM.

HpaKTI/I‘IeCKI/Ie 3aHATHA

IMpaktryeckoe 3ansitue Ne 3. Cmera Ha BEITOJTHEHHE PabOThI (OKa3aHHUE YCIYTH).

HpaKTHI{ecxoe 3ausaTue Ne 4. BrelmmoaHeHne pa6OTH 13 MaTcepHraja NUCIIOJHHUTCII.

[MpakTryeckoe 3ansitue Ne 5. Beinonnerne paboTsl U3 MaTeprala (C BEeUIblo) MoTpeOuTeNs.

[paktraeckoe 3aaarue Ne 6. [Topsanok u GopMBI OIIIATHI BEITOTHEHHOW pa0OTH (0Ka3aHHOW YCIIyTH).

CamocrosrenbHas padota oOydarommxces Ne 4.
1. BBIIEJICHHE KITIOUEBBIX MOHSATHH M TEPMUHOB TEMBI, Pad0Ta C IIIOCCAPHEM;
2.pabota ¢ 3akoHoM P® «O 3ammuTe mpaB moTpeOUTENCH», IPYTUMH HOPMAaTHBHBEIMH IPABOBBIMHU AKTAMU;

NINININ[N| O

5. TIlpaBa nmotpebdurerneit mpu
00HApyKEHUU HEJOCTATKOB
BBITIOJTHEHHOW pabOThI
(oxazaHHOH yciyTn)

Copneprxanue yaeOHOro MaTepuania

TpebGoBaHus, peabsBIsEMBIe K KadecTBY padot (yciyr).

CpoKu nmpeaAbsIBICHHS U YAOBICTBOPEHHUS TPeOOBaHUIT NOTPEOHUTENS B OTHOLICHUH HEIOCTATKOB
BEITIOJTHEHHOH paOoThI (OKa3aHHOW yCIYTH).

OTBETCTBEHHOCTH 32 HApyHICHUC CPOKOB.

CamocrosrenbHas padoTa oOyuarommxes Ne 5.

1. BBIAEIIEHHE KITIOYEBBIX MOHATHH 1 TEPMUHOB TEMBI, paboTa ¢ TIoccapueM;

2.pabota ¢ 3akoHoM PO «O 3amure npas noTpeduTeIeiH», IpyruMyu HOPMaTUBHBIMHU NIPABOBBIMH aKTaMU;
3. COCTaBHUTh MPETEH3UIO M0 BHISIBICHHOMY HEIOCTATKy

6. IIpaBuiia BITOJHCHHUS
(oxa3aHus1) OTIACIBHBIX BUIOB
pabor (ycuyr.)

Copepxanne yaeOHOTO MaTepuaa

[TpaBuia mepeBo3KM MacCaKUPOB, TPY30B, Oaraka BO3AyITHBIM, BOJHBIM, aBTOMOOWIBHBIM,
JKEJIe3HOJOPOKHBIM TPAHCIOPTOM.

[IpaBuia TYpHCTCKO-?KCKYPCHOHHBIX YCIYT; KOMMYHAJIBHBIX M OBITOBBIX YCIIYT; YCIYT aBTOCTOSHOK;

Hpe}lOCTaBHCHHH TOCTUHUYHBIX YCIIYT; MEIUIIUHCKUX, IIPABOBBIX, 06pa3OBaTeIIBHBIX, I/IHq)OpMaHI/IOHHHX,
q)I/IHaHCOBBIX, PEKIIAMHBIX, TDAHCIOPTHBIX YCJIYT, YCIYT CBA3U.

7. TocymapcTBeHHBIE u
OOIIECTBEHHBIE  OpraHH3aluN
TI0 3aIUTe MpaB NoTpeduTeIen

Copepxanne yaeOHOT0 MaTepuaia

Tl'ocynapcTBeHHBIH KOHTPOIIb U HAA30P 3a COOJIOICHNEM 3aKOHOB M HHBIX HOPMATHBHBIX MPABOBBIX aKTOB
P®, perynmpyronmx OTHOIICHHS B 00JIACTH 3aIIUTHI IPaB NOTpeOHUTEIEH.

CamocrosrenpHas pabota oOydatomuxcs Ne 6.




1. BBIAEIIEHHE KITIOYEBBIX MMOHATHH M TEPMHHOB TeMBI, paboTa ¢ riioccapueM;
2.pabota ¢ 3akoHoM P® «O 3ammure npaB notpeduTenaen», IpyruMu HOpMaTUBHBIMH IIPABOBBIMH aKTaMU;

8. IOpuanueckas
OTBETCTBEHHOCTh 3a
HapyIICHAC npas
moTpeOuTeNeH

Conepxanue y4eOHOrO MaTepuaia

HO}ICY}IHOCTL JCJ1, CBA3aHHBIX C 3aIUTON npaB HOTpeGPITeJ'Ieﬁ.

VYnnara rocy,uapCTBeHHoﬁ TTOIIJIMHBI.

JlocyieOHBIN MOPsIOK PaCCMOTPEHUsI TPeOOBaHUI MOTPEOUTEISL.

|-

CamocTosTenbHas padora oOydarommxcs Ne 7.

1. BBIEIIEHHE KITIOYEBBIX MOHATHI 1 TEPMHUHOB TEMBI, paboTa ¢ riioccapueM;

2.padota ¢ 3akoHoM P® «O 3amuTte mpaB moTpeOUTENCH», TPYyTUMH HOPMAaTHBHEIMH IIPABOBBIMHU aKTaMHU;
3. cOCTaBHUTh HCKOBOE 3asBJIICHHE O HAPYIICHHOM IIPaBe

9. IlpoueccyaibHbie
ACTIeKTBI 3aIIUTHI npas
moTpeOuTeNeH

Copneprkanne yaeOHOr0 MaTepuania

JlocyneOHbIi MOPSIOK yperyIupOBaHHUs CIIOPOB MEXK/Y MTOTPEOUTENIEM U MPOAABIOM (H3rOTOBHUTEIIEM,
HCTIOJTHUTEIIEM).

HOPHZ[OK NPEABABJICHUS NIPCTCH3UU U YIOBJICTBOPCHHU NPCTCH3MOHHBIX Tpe6OBaHHI>'I

prF JIML, UMCHOMINX MPABO MPECABABIIATL UCK U YIACTBOBATH B CJIC

HpaKTI/I‘IeCKI/Ie 3aHATHA

HpaKTqucxoe 3anstue Ne 7. HOpﬂI[OK IIoJa4M MCKOBOT'O 3asBJICHU .

[paktraeckoe 3amaTue Ne 8. CyneOHas 3amuTa mpaB moTpeOuTemnei

[paktraeckoe 3aaarue Ne 9. aderHoe 3ansatue. AuddepeHnnpoBaHHbIHN 3a4eT.

CamocrosrenbHas padoTa obyuarommxces Ne §.
1. BBIAEIIEHHE KITIOYEBHIX MOHATHIA 1 TEPMUHOB TEMBI, paboTa ¢ TIIoccaprueM;
2.padota ¢ 3akoHOM P® «O 3ammuTe npaB noTpeduTeneid», APyruMH HOPMATHBHBIMU NIPABOBEIMH aKTaMHU;

NINININ O

[Tpomexyrounas arrecranus B popme audPepeHIIpOBAHHOTO 3a4eTa

Bcero

54

JU1sl XapaKTepUCTUKN YPOBHSI OCBOCHHs y4eOHOr0 MaTepualla UCIOJIb3YIOTCS CIeyole 0003HaYeHUs:

1. — o3HaKOMUTENBHBIN (y3HaBaHUE paHEe U3YUYEHHBIX 0OBEKTOB, CBOWCTB);

2. — PenpOAYKTUBHBIN (BBITIOTHEHUE IEATEILHOCTH 1O 00pasIly, HHCTPYKIIUH WIIH MOJT PYKOBOJICTBOM);

3. — IPOAYKTUBHBIH (IUTAHUPOBAHHE U CAMOCTOSITEIHLHOE BHIIIOJHEHUE IEATEIbHOCTH, pellieHHe MPOOIeMHBIX 3a1ay).
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3. YCJIOBUS PEAJIN3AIIN PABOYEN ITPOTPAMMGBI YUEBHOU JINCIIATIIVHEI

3.1. TpeboBaHus K MUHUMAJIbHOMY MaTepHaAIbHO-TEXHUYECKOMY 00ECIIEYCHHIO

Peanuzanust nmporpaMMbl JUCHUIUIMHBL TpeOyeT Hajauuusg y4eOHOTro KaOWHETa MpaBOBOTO
obecrieyeHus MpoPeCCUOHATLHOMN 1eATEIEHOCTH.

O6opynoBanue y4yeOHOro KaOMHETa: MOCAJO0YHbIe MECTa MO0 KOJUYECTBY OOYYarOIIMXCS;
pabouee MecTO IIpenoaaBaTelis; HOPMaTUBHbIE TOKYMEHTHI.

Texauueckue cpencra ooyuenus: [I9BM, unrepakrunas qocka, CIIC.

3.2. NudopmarmonHoe obecrieueHre 00ydeHUs

OcHoBHas nuTepaTypa:

1. Cemenuxun, B.B. 3amura npaB norpebuteneit / B.B. Cemenuxun. — 2-e u3g. —
Mocksa: ['pocc Meama, 2015. — 197 c.

[IpaBoBBIE aKThI:

1. "I'paxmanckuii kogaekc Poccuiickoit @eneparuu (dactb nepsas)” ot 30.11.1994 N 51-D3

2. "TI'paxxnanckuii kogekc Poccuiickoit @enepanuu (qacts BTopas)" ot 26.01.1996 N 14-03

3. "I'paxnanckuii koaekc Poccutickoit @enepanuu (dacth Tpethbs)" ot 26.11.2001 N 146-
3.

4. 3akoH P® ot 07.02.1992 N 2300-1 "O 3amure npas notpeduteneit”.

5. Ilpukaz MAII P® or 20.05.1998 N 160 "O HekoTOphpIX BOIpOCaX, CBSA3AHHBIX C
npuMmenenueM 3akona PO "O 3amute npaB norpedureneit”.

6. Ilocranosnenne [ltenyma BepxoBaoro Cyna P® ot 28.06.2012 N 17 "O paccMoTpeHHH
CyJlaMU TPakJIaHCKUX JIeJI 10 CIIopaM O 3alluTe MpaB MoTpeOuTenen".

7. TlocranoBnenue I[IpaBurensctBa P® ot 16.02.2013 N 129 "O rocymapcTBeHHOM
nH(}OPMALIMOHHOM pecypce B 00JaCTH 3allUThI IpaB noTpeduTenei”

8. IlocranoBnenue IIpaBurensctBa P ot 27.09.2007 N 612 "O6 yrepxknenun [IpaBun
MPOJIA’KU TOBAPOB AUCTAHIIMOHHBIM CIIOCOOOM"

9. IllocranoBnenue IlpaButensctBa P® or 02.05.2012 N 412 "OO yTBepX,ACHUU
[Tonoxenus o deneparbHOM rocyJapCTBEHHOM Ha30pe B 00JaCTH 3allUTHI ITpaB nmoTpeduteneil”

WHTepHeT-pecypcesl:

1. CnpaBounas npaBoBas cuctema «Koncynprantllmtocy;

2. NndopmanmoHHO-IIpaBoBast cucTema «["apaHT». Pexum JIOCTyTIA:
http://rospotrebnadzor.ru



4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUS YUEBHOM JUCIUTIIAHEI

KonTposms wu

OIICHKa

pe3yJabTaTOB  OCBOCHUS

JUCITUITIIMHBI

OCYIICCTBIIACTCA

mpenoaaBaTcJI€M B IIPOLECCE ITPOBEACHUA TeKYIHCfI n HpOMeX(YTOqHOﬁ arrecraguu.

PesynbTarer 00ydeHus
(ocBOCHHBIE YMEHHSI, YCBOCHHBIC 3HAHMS)

DopMBI 1 METOBI KOHTPOJIS
U OLICHKH Pe3yJIbTaTOB O0yUYCHHS

Ymenus:

-paboTaTh ¢ HOPMATHBHO-TIPABOBBHIMH aKTaMH,
PETYIHPYIONUME OTHOIIEHHSI B OOJIACTH 3aIUTHI
MpaB MOTPEOUTENICH, CyICOHBIMYI MaTepHUaTaMH;

paboTsr Ne 1-8

OreHKa pe3ynbTaToOB BBHITOTHEHS 3a1aHUH Ha
MPaKTHYECKUX 3aHAThAX Ne 1-9
OlLeHKa pe3yJabTaTOB BBIMOJIHEHUS CaMOCTOSTEIHHOU

OreHKa pe3ynbTaToOB MPOMEXYTOUYHOM aTTeCTAIlNU

-IPUMCHATH MPaBOBbIC HOPMbI 3aKOHOAATCIILCTBA B

OHCHKa PE3YJIbTATOB BBIIOJIHCHUA 321I[aHPII71 Ha

o0macT 3amUTHl NpaB NOTpeduTeneil mpu | mpakTuueckux 3aHsaTusax Ne 1-9
pelIeHne IPON3BOACTBEHHBIX CUTYALUH. OrneHKa pe3ysbTaToOB BBIIOJIHEHHS CaMOCTOSTEIbHOU
paboTsr Ne 1-8
OreHKa pe3ynbTaToB MPOMEXYTOUYHOM aTTecTallui
3HaHu:
-[paBa NoTpeOuTeNeH; OrneHka pe3yibTaTOB TECTUPOBAHMSA, YCTHOTO ONpOca
no teme Ne 2-5
OrneHka pe3ybTaToOB BBITOJHEHUS CaMOCTOSATENbHON
paboTsr Ne 2-5
OLeHKa pe3yabTaTOB MPOMEXKYTOUYHOH aTTECTALMU
-TpaBa u 00513aHHOCTH nsrotoButens | OneHka pe3yiabTaToB TECTHUPOBAHUSA, YCTHOTO ONpoca

(McronHUTES, IPOIABIIA);

o Teme Ne 2

paboTsr Ne 2

Onenka PE3YIbTATOB BBINIOJHCHUA CaMOCTOSTEIbHON

OlieHKa pe3yIbTaTOB MPOMEKYTOUHOHN aTTeCTallNN

-OTBE€TCTBCHHOCTb H3T'OTOBHUTCIIA (I/ICHOHHI/ITGJ'IH,

OrieHKa pe3y/bTaToB TECTUPOBAHHMsI, YCTHOTO OIpoca

MPOABIA); o Teme Ne 2
OrneHka pe3ysbTaToB BBITIOJHEHHSI CaMOCTOSTEIBHOM
paboThr Ne 2
OreHKa pe3yJIbTaTOB IPOMEXYTOUYHON aTTeCTALNH
-pynkmmn  ®DenepanpHOro  rocynaapctBeHHOro | OIeHKa pe3yibTaToB TECTUPOBAHUS, YCTHOTO ONpOca

Ha/130pa B 00JIACTH 3aIUTHI IIPaB MOTPEeOUTENEH.

o teme Ne 6-9

pabotel Ne 6-8

OrneHKa pe3yabTaTOB BBIMOJTHEHUS CaMOCTOSTEIHHOU

O1ieHKa pe3yIbTaTOB MPOMEKYTOUYHON aTTeCTAINH

@opMBI U METOJIbI KOHTPOJISL U OLIEHKH Pe3yJIbTaTOB OOyUeHUs MO3BOJIAIOT NMPOBEPATH Y
oOyyaroImuxcst He TOJbKO (hopMHUpOBaHHE NPO(ECCHOHAIBHBIX KOMIETEHIUH, HO M pa3BUTHE
00X KOMIIETEHIIMH 1 00eCTIeYnBaIOIIUX UX YMEHUMN:

Pesynbrathl OCHOBHBIE TTOKA3aTeIN OLICHKU DopMBbI U METOJBI KOHTPOJISL U
(OCBOCHHBIE KOMITCTCHITHH ) pe3ynbTara OIIEHKH
OK 1. IloHuMaTh CYIIHOCTh U | - IIOHUMAET CYLIHOCTh U Onenka pe3yJIbTaTUBHOCTH
COIIMAJIBHYIO 3HAYNMOCTDb COIIMAJIBHYIO 3HAYNMOCTDb 6y,z[yLueﬁ BBIIIOJIHEHUS 3a,I[aHI/Iﬁ Ha

cBoeii Oyymiei mpodeccun,
HPOSIBIISITh K HEH YCTOMYMBBIN
HHTEpEC.

npodeccun

- IEMOHCTPUPYET UHTEPEC K
Oyxaymieit mpodeccuun

npakThieckux 3aHaTusax Ne 1-9
caMoCTOsTeNbHOM paboTs Ne 1-8

OK 2. Opranmn3oBsIBaTh
COOCTBEHHYIO JIeSITEITHLHOCTD,
BBIOMPATH TUIIOBBIE METO/IBI U

- OpraHu3yeTr COOCTBEHHYIO
JeSITEIIBHOCTD, UCTIONB3YET BUBI
JOKYMEHTAIIMK TS PEIICHHSI

Ornenka pe3yNbTaTUBHOCTH

BBITIOJTHCHU A 3a,I[aHHﬁ Ha

MpakTH4YecKuX 3aHsaTusx Ne 1-9




CIIOCOOBI BBITTOTHEHUS
npodecCHOHaIbHBIX 331a4,
OIICHUBATh UX

3¢ (HEKTUBHOCTh U KaYECTBO.

npoecCHOHAIBHBIX 33124

camMocCTosTeNbHOM paboTer Ne 1-8

OK 3. IlpuHMMaThH pericHus B
CTaHIAPTHBIX U
HECTaHJIaPTHBIX CUTYAIUsIX U
HECTH 32 HUX
OTBETCTBEHHOCTb.

- MPUHAMAET PEUICHUS B
CTaHIAPTHBIX U HECTAHAAPTHBIX
YIPABJICHYECKUX CUTYAIMSIX,
CBSI3aHHBIX C TIPUMEHEHUEM
JOKYMEHTOB ¥ HECTH 32 HHX
OTBETCTBEHHOCTH

Orenka Pe3yIIbTaTUBHOCTH
3aJaHni Ha

npakThiyeckux 3aHaTusax Ne 1-9

BBITIOJTHCHUA

CaMOCTOSTEIbHOM paboThl Ne 1-8

OK 4. OcymiecTBasSTh TOUCK
Y WCTIONTb30BaHUE
nHpOpPMAaLIUH, HEOOXOAUMOM
1utst 3¢ (HEKTUBHOTO
BBITTOJTHCHHS
npodeccHoHaNbHBIX 3a/ad,
PpOPECCHOHATILHOTO U
JIUYHOCTHOTO Pa3BUTHSI.

- IEMOHCTPUPYET YMEHHUsI IOUCKA U
HCIIOJIb30BaHUsT MH(POPMAIIUH IS
3¢ (HEeKTUBHOTO pelICHUS
npodeccroHaNBHBIX 3a1a4 B cepe
JOKYMEHTHPOBAHHS,

PO EeCCHOHATBHOTO U THYHOCTHOTO
pocTta

Orenka Pe3yIbTaTUBHOCTH
3aJaHui Ha

npakThiYeckux 3aHaTusax Ne 1-9

BBITTIOJTHCHUA

CaMOCTOSTEIbHOM paboThl Ne 1-8

OK 5. Mcnonb3oBath
WHPOPMALTUOHHO-
KOMMYHHUKAIITMOHHBIC
TEXHOJIOTHH B
npodeccuoHaIbHON
JeSITEIIbHOCTH.

- IEMOHCTPHUPYET HABBIKH
HCTOJIB30BaHUS HHPOPMAIIHOHHO-
KOMMYHHKAIIMOHHBIE TEXHOJIOTHH B
po¢ecCUOHANBHON AEATEILHOCTH.

Onenka Pe3yIabTaTUBHOCTH

BBITIOJIHEHUS 3aJaHul Ha
mpakTHdeckux 3aHsaTmsx Ne 1-9

camMocCTosTeNbHOM padoTsr Ne 1-8

OK 6. PaGoTaTh B KOJIICKTHBE
" KoMaH/Ie, YPPEKTHBHO
00IIATHCS C KOJISraMH,
PYKOBOZICTBOM,
MOTPEOUTEISAMH.

- TPaMOTHO (POPMYIHPYET U 337aeT
BOTIPOCHI;

- KOOPJAMHHUPYET CBOU JCHCTBUS C
JPYTMMHU y4aCTHUKaMH OOICHHMS,;

- KOHTPOJIUPYET CBOE TIOBEIEHHE,
CBOH DMOIIUH, HACTPOCHUE;

- BO3JICHCTBYET HA IapTHEPA
oOmIeHus U ap.

Onenka Pe3yIabTaTUBHOCTH

BBITIOJTHEHHS 3aaHui Ha
NpakTH4YecKkux 3aHaTusax Ne 1-9

camocTosTensHON paboThl Ne 1-8

OK 7. bpatb Ha ceds
OTBETCTBEHHOCTH 32 paboTy
YJIEHOB KOMaHIbI
(MOUMHEHHBIX), pe3yNIbTAT
BBITIOJTHEHHMS 3a/IaHUI.

- (hopMyIMpyeT LIeIH OBJIaEHHS
Pa3siIMYHbIMHA BUJIaMU pa60T n
ONPEIENATh COOTBETCTBYIOLINI
KOHEYHBII NPOJYKT;

- pean3yeT NOCTABIECHHBIE IIENN B
JIeSTEIbHOCTH;

- IPEJICTaBIISIET KOHEYHBIN
pe3yNbTaT IeATENBHOCTH B IOTHOM
o0beMe

OI.[eHKa PE3YJIbTaTUBHOCTU

BBITIOJIHEHUS 3aJlaHUN Ha
npakTuiyeckux 3aHaTusax Ne 1-9

camocTosTeNnbHOM paboTer Ne 1-8

OK 8. CaMocTosITeTbHO
OTIPEICNIATh 33]]aUu
po(heCcCHOHAIBHOIO U
JIMYHOCTHOT'O Pa3BUTHS,
3aHHMAThCS
caMoo0Opa3oBaHHUEM,
OCO3HAHHO IAHUPOBATH
IIOBBIILILICHUEC KBaJ'II/I(i)I/IKaHI/II/I.

- IEMOHCTPHUPYET CTPEMIICHHUS K
CaMOIO3HAHUIO, CAMOOLICHKE,
CaMOPETYJISILIUY U CAMOPA3BUTHIO;

- OTIpeIeIIIeT CBOM MOTPEOHOCTH B
W3YYEeHUU JTUCIUILUIMHBI U BRIOUPAThH
COOTBETCTBYIOIINE CTIOCOOBI €ro
U3YYEHUS,

- BJIQZIEET METOIUKON
CaMOCTOSITETbHON paOOThI HAJT
COBEPILIECHCTBOBAHUEM YMEHUI;

- OCYIIECTBIISIET CAMOOLIEHKY,
CaMOKOHTPOJIb Yepe3 HaOIroIeHHe 3a
COOCTBEHHOH JIESTEIBHOCTHIO

- opMynHpyeT 1eTn OBIIAECHHUS
pa3IMYHBIMU ACTIEKTaAMU

Ornenka pPe3yIbTaTUBHOCTH

BBITIOJTHEHHS 3aaHui Ha
MpakTH4ecKuX 3aHsaTusx Ne 1-9

camocCTosTeNbHOM paboTer Ne 1-8




npoeccHoHaTbHON AeITCIHLHOCTH,
OTIPEJIENIATH COOTBETCTRYIONIHN
KOHEYHBIH MPOJYKT;

- peasu3yeT MOCTaBICHHBIC IISITH B
JeSITEIBHOCTHY;

- IOHUMAET POITh MTOBBIICHHSI
KBIM(DUKALIAY 11 CAMOPA3BUTHS U
camopean3aliy B

PO ECCHOHATTEHOMN M THMIHOCTHOM

chepe

OK 9. BBITE TOTOBEIM K CMEHE
TEXHOJIOTHI B

PO ECCHOHATTLHOM
JIeSITeILHOCTH

- IPOSIBIIIET MHTEPEC K HHHOBAIMSM
B o0yractu mpodeccruoHaIbLHOM
JeSITEIBHOCTHY;

- MOHUMAET POJIb MOACPHHU3AITUH
TEXHOJOTHH TIPOo(eCCHOHATTBHOM
JeSITEITBHOCTH

- IPECTaBIsIeT KOHEYHBIH Pe3ybTaT
JIEITENHHOCTH B IIOJIHOM 00BEME;

- OPHCHTUPYETCS B
“H(OPMAITMOHHOM TI0JIe
po(eCcCHOHATIBHBIX TEXHOJIOTHH.

Orenka pPe3yABTAaTUBHOCTH
3aJaHui Ha

npakTh4yeckux 3aHaTusax Ne 1-9

BBITTIOJTHCHUA

camMocCTosITeNbHOM paboTsr Ne 1-8

IIK 1.1. AHanu3upoBaTh
BO3MOXHOCTH OPTaHH3aIUuH 0
IIPOU3BOJCTBY NPOAYKIIUN
OOIIIECTBCHHOTO MUTAHUS B
COOTBETCTBHH C 3aKa3aMu
MoTpeOnTeNeH.

-IPUMEHSIET HOPMATUBHO-TIPaBOBBIC
JOKYMEHTHI B 00JIaCTH 3al[UTHI IPaB
noTpeduTesel Ha MPaKTHKE;
-COCTaBJISIET IPABOBbIE JOKYMEHTHI B
00JacTH 3alUTHI IPaB MOTpeOuTeNeH

Habnronenue u onenka
PE3yJIbTaTOB BBHITIOIHEHHUS
3alaHUH Ha

— IIPOMEKYTOUYHOM aTTeCcTaluu 110
mpo(hecCHOHATHPHOMY MOJIYITIO
[IM.01

- TOCYJAapCTBEHHOM  HWTOTOBOMU
aTrTecTaluyd [0 CHEUUATbHOCTU
43.02.01 Opranmnszamnus

00CIyXUBaHUS B OOIIECTBEHHOM
MUTaHUH

IIK 1.2. Oprann3oBbIBaTh
BBITIOJIHEHHE 3aKa30B
noTpeduTeNen.

-[IPUMEHSIET HOPMATHBHO-IIPABOBbIC
JOKYMEHTBI B 00JIACTH 3aIUThI [IPaB
notrpeduTesel Ha MPaKkTUKE;
-COCTaBIISITh IPABOBBIC JOKYMEHTHI B
00J1aCTH 3aIUTHI TIPaB MoTpeduTenei

Hab6mronenue u oreHka
PE3YIbTATOB BHIIOJIHEHHUS
3aJaHUM Ha

— MPOMEKYTOUYHOM aTTecTaluu Mo
mpo(hecCHOHATBPHOMY MOJIYITIO
[IM.01

- TOCYJAapCTBEHHOM  HWTOTOBOM
aTrTecTallud [0 CHEUUAIbHOCTU
43.02.01 Opranuzamnus

00CIyKUBaHUS B OOIIECTBEHHOM
MUTaHUH

IIK 1.3. KonTponupoartb
Ka4yeCTBO BBIMIOJHEHHUS 3aKa3a.

-[IPUMEHSIET HOPMATHBHO-IIPABOBbIC
JIOKyMEHTBI B 00JIACTH 3aI[UTHI TPaB
notrpeduTesnel Ha MPaKkTHKE;
-COCTaBIISITh IPABOBBIC JOKYMEHTHI B
00J1aCTH 3aIIUTHI TIPaB MoTpeduTeNen

HaGumonenue u oneHka
pPE3yIBTATOB BBINOJIHEHHUS
3a/laHui Ha

— NMIPOMEKYTOYHOH aTTECTaINH 110
npo¢eCcCHOHATEHOMY MOJTYJTIO
IM.01

- TOCYJAapCTBEHHOM  HMTOroBOMH
aTrTecTallid IO CHEUUAIbHOCTU
43.02.01 Opranuzamnus

00CITy’)KMBaHUSI B OOIIECTBEHHOM
MTUTaHUH

IIK 1.4. YyacTBOBaThH B
oreHke 3 dexTuBHOCTH
JISSTEIIbHOCTH OPTaHN3aIuN

-IPUMEHSET HOPMAaTUBHO-TIPaBOBBIC
JIOKYMEHTHI B 00J1aCTH 3aIIUTHI ITPaB
noTpeduTeIel Ha NPaKTHUKE;

HaOmroenue u oneHka
PE3yIbTaTOB BHITIOJTHCHHUS
3aJaHuH Ha




0OIIIECTBEHHOI'O ITUTAHUS.

-COCTaBIIAThH PABOBBIC JOKYMEHTHI B
00J1aCTH 3aITUTHI TIPaB MOTpeduTENeH

— MPOMEKYTOUHOM aTTECTAIUH TTO
mpo(heCCHOHATBPHOMY MOJIYIIIO
IIM.01

- TOCYJAapCTBEHHOM  HWTOTOBOMU
arTecTaluyd [0 CHEUUAIbHOCTU
43.02.01 Oprasuszanus

00CIyXUBaHUS B OOIIECTBEHHOM
IMUTaHUHA

TIK 2.1. Oprann3oBeIBaTh U
KOHTPOJIHPOBATH MOJITOTOBKY
opraHuszanuii 00IEeCTBEHHOTO
MUTaHUS K IPHEMY
MOTPEOUTEICH.

-PUMEHSET HOPMATUBHO-TIPABOBbIC
JOKYMEHTBI B 00JIaCTH 3aIlUTHI IPaB
OTpeOuTENeH Ha MPAKTHUKE,
-COCTaBJISITh TIPABOBBIC JOKYMEHTHI B
00J1aCTH 3aITUTHI TIPaB MOTpeduTENeH

HabGmronenue u oreHka
Pe3yIbTaTOB BBITIOTHEHHUS
3aJlaHUM Ha

— IPOMEXKYTOYHOH aTTEeCTAIUU IO
mpohecCHOHATHPHOMY MOJIYITIO
I[IM.02

- TOCYJAapCTBEHHOM  HWTOTOBOMU
arTecTalMyd IO CHEUUAIbHOCTU
43.02.01 Opranuzanus

00CIyXUBaHUS B OOIIECTBEHHOM
MUTaHUH

IIK 2.2. Ympasnare paboToit
oduIMaHTOB, OAPMEHOB,
COMEJIbE U JPYTUX PAOOTHHUKOB
0 00CITY>KUBAHUIO
noTpeduTenen.

-[IPUMEHSIET HOPMaTHBHO-IIPABOBbIC
JIOKyMEHTBI B 00JIACTH 3al[UTHI PaB
noTpeduTesel Ha MPaKTHKE;
-COCTaBIISITh IPABOBBIC JOKYMEHTHI B
00J1aCTH 3aIIUTHI IIPaB MoTpeduTeNeH

HaGmonenue u omenka
PE3yIBTATOB BBIINIOJIHEHHUS
3alaHUH Ha

— NMIPOMEXKYTOYHOH aTTeCTalNH 110
npo¢ecCHOHATEHOMY MOJTYJTIO
I1IM.02

- TOCYJAapCTBEHHOM  HMTOroBOH
aTTeCTallid 10 CIEUUAIbHOCTH
43.02.01 Opranuszanus

oOcmyXuBaHUS B OOIIECTBEHHOM
HUTaHUU

IIK 2.3. Onpenensatsb
YHCIEHHOCTh paOOTHUKOB,
3aHATHIX 00CITy)KHBaHHEM, B
COOTBETCTBHU C 3aKa30M U
YCTaHOBJICHHBIMHU
TpeOOBaHUSAMH.

-IIpUMEHSIET HOPMaTUBHO-TIPAaBOBbIE
JOKYMEHTBI B 00JIaCTH 3aIUTHI IIPaB
norpebuTesel Ha NPaKTHUKE;
-COCTaBJISITh IPABOBbIE JOKYMEHTHI B
00J1acTH 3aIIUTHI IPaB MOTpeOUTeNeH

Habmronenue u orienka
pPE3yIBTATOB BBIINIOJIHEHHUS
3aJaHuN Ha

— MPOMEKYTOUYHOM aTTECTAIUH T10
npo¢ecCHOHATEHOMY MOJTYJTIO
IIM.02

- TOCYJAapCTBEHHOM  HMTOroBOH
aTTecTallid IO  CIENUATBbHOCTU
43.02.01 Opranuzamnus

o0cmyXuBaHUS B OOIIECTBEHHOM
[MIUTAaHUNA

1K 2.4. OcymiecTBisTh
UH()OPMALTIOHHOE
obecrieueHue mporuecca
00cITy)KMBaHUS B
OpraHu3alusgx 0OIIeCTBEHHOTO
NHUTaHUS.

-IIpUMEHSIET HOPMAaTUBHO-TIPAaBOBbIE
JOKYMEHTHI B 00JIaCTH 3alUTHI I1PaB
norpeduTesel Ha NPaKTHUKE;
-COCTaBJIATH IPABOBBIE JJOKYMEHTHI B
00J1acTH 3aIIUTHI IPaB MOTpeOUTeNeH

Habmonenue u ornenka
pe3yIIbTATOB BBIMTOJHEHHUS
3aJaHuN Ha

— IIPOMEKYTOYHOM aTTeCTaluu 110
npo¢ecCHOHATEHOMY MOJTYJTIO
IIM.02

- TOCYJAapCTBEHHOM  HWTOTOBOM
aTTecTaliid II0 CIEIHaJIbHOCTHU
43.02.01 Opranuzanus

o0cnyxuBaHUS B OOIIECTBEHHOM
[IUTAaHUNA

IIK 2.5. Aranu3upoBaTh
3¢ (EeKTUBHOCTH
o0cIty>KuBaHMs OTpedUTeNei.

-IIPUMEHSIET HOPMAaTUBHO-TIPABOBbIE
JOKYMEHTHI B 00J1aCTH 3alUTHI IIPaB
notpeduTesel Ha NPaKTHKE;
-COCTaBIIATH IPABOBBIE JOKYMEHTHI B
00J1aCTH 3alIMTHI IpaB MOTpeOuTENeH

HabGuronenue u orieHKa
Pe3yIbTATOB BHITIOJTHEHUS
3aJaHuH Ha

— IPOMEXYTOYHOH aTTECTAIUU 110
po(heCCUOHATHPHOMY MOJIYIIIO




I1IM.02

- TOCYJAapCTBEHHOM  HWTOTOBOM
aTTecTallud 10  CIEHUaTIbHOCTU
43.02.01 Opranuzanus

o0coyXuBaHUS B OOIIECTBEHHOM
UTaHAU

1K 2.6. Pa3pabaTsiBaTh 1
NPEACTABIISITh IPEATI0KECHUS
TI0 TTOBBIMICHUIO Ka4eCTBAa
00CTyKIBaHMS.

-IIPUMEHSCT HOPMATUBHO-TIPABOBBIC
JIOKYMEHTBI B 00J1aCTH 3aIIUTHI ITPaB
moTpeOuTeNeH Ha IPaKTHKE;
-COCTaBJISITh TIPABOBBIC JOKYMEHTHI B
00J1aCTH 3alUTHI PaB MOTpeOUTENCH

Habmronenue u orieHka
PEe3yIbTATOB BHITIOJIHEHHUS
3aJlaHuM Ha

— IPOMEXKYTOYHOH aTTEeCTAIUU 10
mpo(heCCUOHATBPHOMY MOJIYIIIO
IIM.02

- TOCYJAapCTBEHHOM  HMTOrOBOMH
aTTecTallud 10  CIEHUaTbHOCTU
43.02.01 Opranuzanus

o0coyXuBaHUS B OOIIECTBEHHOM
MUTaHUH

IIK 3.1. BeiaBnars
MOTPeOHOCTH MOTpeduTenen
HPOIYKIHH H YCIIyT
OpraHuszaluy o0IECTBEHHOTO
MUTaHUSL.

-IPUMCHACT HOPMATHBHO-IIPABOBLIC
JOKYMEHTHI B 00JIaCTH 3alUTHI IPaB
moTpeduTeNnel Ha MPaKTUKE,
-COCTaABJIATH IIPABOBLIC JOKYMCHTEI B
00J1aCcTH 3aIIUTHI IIPaB NOTpeOUTENeH

HaGmrofenue u orieHKa
pe3yIbTATOB BBIMTOTHEHUS
3aJaHUN Ha

— IIPOMEKYTOUYHOM aTTeCTaluu 110
npo¢ecCHOHATEHOMY MOJTYJTIO
IIM.03

- TOCYJAapCTBEHHOM  HWTOTOBOMU
arrecragumm 110  CIICHUAJIBHOCTHU
43.02.01 Opranmnzamnus

o0cmyXuBaHUS B OOIIECTBEHHOM
IIUTaHUU

[IK 3.2. ®opmupoBaTh CIIpoc
Ha yCIIyTH 0OIIECTBEHHOTO
IMUTaHud, CTUMYJIMPOBATh UX
COBIT.

-[IPUMEHSET HOPMATHBHO-IIPABOBBIC
JOKYMEHTBI B 00JIACTH 3aIUThI IPaB
noTpeduTesel Ha MPaKTHKE;
-COCTaBJISITh MPABOBBIC JOKYMEHTHI B
00J1aCTH 3aIIUTHI TIPaB MoTpeduTenei

Hab6ironenue u oneHka
pe3yIbTATOB BBIMTOTHEHUS
3aJaHuM Ha

— IIPOMEKYTOYHOM aTTeCTaluu 110
npo¢eCCHOHATEHOMY MOTYJTIO
IIM.03

- TOCYJAapCTBEHHOM  HMTOTOBOMU
aTTeCTallMd 1O CIEeIHAITLHOCTH
43.02.01 Opranuzanus

00CIyXKUBaHUS B OOIIECTBEHHOM
MUTaHUK

IIK 3.3. OnenuBatb
KOHKYPEHTOCIIOCOOHOCTh
MPOIYKIIUN U yCITYT
0OIIIECTBEHHOI'O IMUTAHHUS,
OKa3bIBaeMBIX OpraHHU3aIHeH.

-[IPUMEHSIET HOPMATHBHO-IIPABOBbIC
JOKYMEHTBI B 00JIACTH 3aIUThI [IPaB
notrpeduTesnel Ha MPaKkTHKE;
-COCTaBIISITh IPABOBBIC JOKYMEHTHI B
00J1aCTH 3aIIUTHI TIPaB MoTpeduTenei

Hab6mnronenue u omeHka
PE3yIbTATOB BHITOJIHEHHUS
3aJaHUM Ha

— MPOMEKYTOUYHOM aTTecTaluu Mo
mpo(hecCHOHATHPHOMY MOJIYITIO
IIM.03

- TOCYJAapCTBEHHOM  HWTOTOBOMU
aTrTecTallud [0 CHEUUAIbHOCTU
43.02.01 Opranmn3zamnus

00CITy)KMBaHUSI B OOIIECTBEHHOM
MTUTaHUH

IIK 4.1. KontpoaupoBsats
coOmoenne TpeboBaHuit
HOPMATUBHBIX JOKYMEHTOB U
NPaBUIBHOCTh MPOBEACHUS
M3MEPEHHH NPU OTITYCKE

MPOAYKINY ¥ OKa3aHUU yCIYT.

-IPUMEHSIET HOPMAaTUBHO-TIPaBOBHIC
JOKYMEHTBI B 00JIaCTH 3aIlUTHI ITPaB
nmoTpeduTenel Ha MPaKTHKE,
-COCTaBJISITh IPABOBBIC JOKYMEHTHI B
00J1acTH 3alIUTHI IpaB MOTpeOuTeNeH

Hab6mronenue u oneHka
pEe3yNbTAaTOB BBIIIOJIHEHUS
3aJJaHUH Ha

— MPOMEKYTOYHOM aTTecTaluu 1o
po(hecCUOHaTBPHOMY MOJIYIIIO
I[IM.04

- TOCYJApCTBEHHOM  MTOroBOH




aTTecTalldd II0 CHEHHUAILHOCTH
43.02.01 Oprasuszaius
00CIyXUBaHUS B OOIIECTBEHHOM
MMUTAaHUHA

TIK 4.2. IIpoBoauTh
IIPOM3BOACTBEHHBIH KOHTPOJIb
MPOAYKIMY B OPTaHU3aIIHIX
OOIIIECTBEHHOr'0 TUTAHUS.

-PUMEHSET HOPMATUBHO-TIPABOBbIC
JOKYMEHTBI B 00JIaCTH 3aIlUTHI ITPaB
oTpeOuTENeH Ha MPAKTUKE,
-COCTaBJIATh MPABOBBIC JOKYMEHTHI B
00J1aCTH 3aITUTHI TIPaB MOTpeduTENeH

HabGmronenue u oneHka
pe3yIbTATOB BBITOTHECHUS
3aJlaHuM Ha

— IPOMEXKYTOYHOH aTTECTAIUU IO
mpohecCHOHaTHPHOMY MOJIYITIO
IIM.04

- TOCYJAapCTBEHHOM  HWTOTOBOMU
aTTeCTalldd 10 CIEHHAIBLHOCTH
43.02.01 Oprasuszanus
00CcIyXUBaHUS B OOIIECTBEHHOM
MUTAHUU

TIK 4.3. TIpoBOANTH KOHTPOIIH
Ka4yecTBa yCIIyT
0OIIIECTBEHHOTO MMUTAHUSL.

-IIPUMEHSET HOPMATHBHO-TIPABOBEIE
JOKYMEHTHI B 00JIaCTH 3alUTHI IPaB
noTpeduTeseld Ha MPaKTHKE;
-COCTaBIISITh NPABOBHIC JOKYMEHTHI B
00JacTH 3alIUTHI PaB MOTpeOuTeNei

Habmonenne n omenka
Pe3yIbTaTOB BBITIOTHEHUS
3alaHUH Ha

— IPOMEXXYTOYHOH aTTEeCTaIUU IO
mpo(hecCHOHATHPHOMY MOJIYITIO
IIM.04

- TOCYJAapCTBEHHOM  HWTOTOBOMU
aTTecTallid TI0  CIIEIUATEHOCTH
43.02.01 Opranuzanus
00CIyXKUBaHUS B OOIIECTBEHHOM
MTUTaHUH




